Medical profession: the
other side of the coin

Dr. A. Aswini Kumar

here is a hue and cry from

all quarters that the med-
ical profession is no longer
“the noble profession” it was
but has become a business.
People accuse doctors of mal-
practices, exaggerated ex-
penses, unnecessary
operations and of even steal-
ing organs from patients for
transplantation. The Su-
preme Court decision to in-
clude doctors under the CPA
(Consumer Protection Act)
amply confirms the general
feeling. Why are these hap-
pening and what are are the
causes behind this change in
the profession? Has it really
become a business? Are there
no doctors still practising the
profession as it was practised
in the past? ,
' Today, the expectations of
patients and their relatives
are high. People are in a hurry
and want quick results. They
do not wait, and pressure doc-
tors for quicker relief, forget-
ting that diseases take time to
get cured. The request is for
powerful medicines, quicker
investigations, even surgery.
Otherwise, they would like to
go to another doctor. And
when all is over, they com-
plain about the cost of the in-
vestigations and  blame
doctors for the expenses. In-
stances are there of patients
or relatives asking why not
take an X-ray for cough of
short duration, an ECG for
any chest pain, CT for head-
ache, and of pressing for a
Caesarean section because
they feel that their daughters
cannot bear the labour pains.
Diseases like Viral Hepatitis
(jaundice), whatever one may
do, take 4-6 weeks for total
recovery. Patients are so rest-
less over the slow recovery
that they change doctors,
hospitals and go away to na-
tive medicine or even for
branding with a hope of quick
recovery, which will never
come. '

Today’s doctor is in a pre-
dicament, On one side, pa-
tients and their relatives are
exerting pressure and on the
other, specialists and super-
specialists are vying with one
another to offer consulta-

People want quick
results. They
pressure doctors
for quicker relief.
Otherwise, they
would like to go
to another doctor.
And when all is
over, they complain
about the cost of
treatment.

tient with him and so uses
powerful medicines which
are costly, gets investigations
done to help diagnosis, and
takes the opinion of the spe-
cialist or the superspecialist
so that he is not accused of
negligence. Added to this is
his fear of the CPA and court
asking him to pay a heavy
compensation.

Medicine is a science which
has many probabilities and
possibilities. The human
body is not a laboratory to
produce the same result every
time, Diseases also vary in
their course and complica-
tions. A simple viral fever
treated or untreated subsides
in 3-4 days, leaving the pa-
tient a little weak and tired.
But the same viral fever can
devastate the brain, produc-
ing an encephalitis which can
cause death or leave the pa-
tient crippled. Who is respon-
sible for this or who can
predict the nature and course
of the disease? If by chance
there is an allegation of negli-
gence and the question comes
up in court why no investiga-
tions were done, the poor
doctor is in for trouble. If he
investigates every case be-
cause of fear, unnecessary ex-
penditure will result for a
simple case of fever.

Corporate hospitals and
superspeciality hospitals are
basically meant to be tertiary
care hospitals or for treat-
ment in special situations.
They have lots of facilities
and unless the case is thor-
oughly investigated, treat-
ment will not be possible.
Critically ill cases should go

there. Necessarily, the cost of

day, many patients go there
for minor ailments and then
complain about the costly
treatment. With so much ad-
vancement in knowledge and
technical skills, it is not easy
for a cardiologist or neurol-
ogist to give an opinion with-
out doing many
investigations. To assess and
analyse a chest pain, a car-
diologist has to do an ECG,
ECHO, Doppler, treadmill
and angiography before an
opinion is given. Similarly, a
neurologist has to do many
tests like Fundus, X-ray and
MRI Brain for a case of head-
ache to give an opinion. Once
a patient goes for an expert’s
opinion, how can he bemoan
the high expenses?

Medical education has be-
come costly, more so with the
capitation fees escalating ev-
ery year, Even postgraduate
seats are available at an exor-
bitant capitation fee. Any in-
vestment made by a person is |
done with a hope of good re- |
turns and necessarily this has
an impact on the medical pro-
fession. “Today, if there is a
decline in the compassion of
physicians, its cause may be
elsewhere. The fundamental
problem lies outside the med-
ical establishment, within the
society as a whole. The physi- |
cian is largely a reflection of
the society — basic human
character traits are well de-
veloped by the time a student
enters the medical school.” —
Prof. Thomas.

Today’s society is run by
money, everybody is running
after money. The need/greed
for money is ever increasing.
Doctors being in society are
no exception. Yet, they need
to have sympathy for pa-
tients, take care of the sick
and show concern for their
suffering; otherwise, the pro-
fession will lose its respect.
They need to remember the |
ethical imperatives ' pro-
pounded by Hippocrates, Fa-
ther of Medicine — choosing
the least costly route and the
least troublesome investiga-
tions, always keeping patient
welfare in mind.
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